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cited in this patent application and that they be printed in any patent that may 
issue from this patent application. 

Pursuant to 37 CF.R. § 1.97(b)(3), no fee is required. A copy of each of the 
references is enclosed pursuant to 37 CF.R. § 1.98(a). 

The Commissioner is hereby authorized to charge any fees associated with 
this communication or credit any overpayment to The Hecker Law Group, 
Deposit Account No. 08-1520. 

Respectfully submitted, 
THE HECKEB^AW GROUP 

Date: Aug. 21, 2001 

THE HECKER LAW GROUP 
1925 Century Park East 
Suite 2300 

Los Angeles, CA 90067 
(310) 286-0377 




A. Hecker 
Reg. No. 31,023 



CERTIFICATE OF MAILING 

This is to certify that this correspondence is being deposited with the United 
States Postal Service with sufficient postage as FIRST CLASS MAIL in an 
envelope addressed to: Box IDS, Commissioner for Patents, Washington, 
D.C.20231onAvg t 2LZQQl 




Signature 



Dole 



-7- 



Please type a plus sign (+) inside this box | + | PTO/SB/08 (10-96) 

Approved for use through 10/31/99. OMB 0651-0031 

Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of Information unless it contains a valid OMB 
. control number. 




Substitute for form 1 449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets if necessary) 



Sheet 



1 



Of 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Group Art Unit 



Examiner Name 



Attorney Docket Number 



09/810,515 



03/15/2001 



ZHOU etal. 



2176 



85160.925/T00070 



U.S. PATENT DOCUMENTS 




U.S. Patent Document 




Examiner 
Initials 


Cite 

Kin 1 

no. 


Number Kind Code* 
(If Known) 


Name Of Patentee Or Applicant 
Of dtpH Document 


Date of Publication of Cited 
Document MM-OD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Figures Appear 






5,369,732 




Lynch et al. 


11-29-1194 








5,515,524 




Lynch et at. 


05-07-1996 








5,708,798 




Lynch et al. 


01-13-1998 








5,825,651 




Gupta et al. 


10-20-1998 








5,878,400 




Carter, III 


03-02-1999 








6,002,854 




Lynch et al. 


12-14-1999 








6,157,922 




Vaughan 


12-05-2000 








08/780,600 




Shah et al. 










08/931,878 




Gupta 










09/081,857 




Koppelman et al. 










09/163,752 




Waugh et al. 










09/165,656 




Gupta 










09/253,427 




Carter, III 










09/413,963 




Lynch et al. 










09/730,481 




Vaughan 










09/809,991 




Chao et at. 










09/810,012 




Chao et al. 










09/810,514 




Chao et al. 







FOREIGN PATENT DOCUMENTS 






Foreiqn Patent Document 


Name Of Patentee Or 
Applicant Of Cited 
Document 


Date of Publication of 
Cited Document MM- 
DD-YYYY 


Pages, Columns, lines, Where 
Relevant Passages Or Relevant 
Figures Appear 


r 


Examiner 
Initiate 


Cite 
No.' 


Kind Code' 

Office* Number (If Known) 







































OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cite 
No.' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.). date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 













Examiner 
Signature 




Date 

Considered 




"EXAMINER: 


In 


itiaJ it citation considered, whether or not citation is in conformance with M 


PEP § 609; Draw line through citation if not in 



conformance and not considered. Include copy of this form with next communication to the applicant 



Please type a plus sign (+) inside this box 



PTO/SB/08 (10-96) 
Approved for use through 10/31/99. OMB 0651-0031 
Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of Information unless it contains a valid OMB 

control number. 



\ Substitute for form 1449A/PTO 

or 

INFORMATION DISCLOSURE 
& STATEMENT BY APPLICANT 

(Use as many sheets if necessary) 


Complete if Known 


Application Number 


09/810.515 


Filing Date 


03/15/2001 


First Named Inventor 


ZHOU et al. 


Group Art Unit 


2176 


Examiner Name 




Sheet 2 of 5 


Attorney Docket Number 


85160.925/T00070 



U.S. PATENT DOCUMENTS 








Examiner 
.Initials 


Cite 
No.' 


Number Kind Code* 
(If Known) 


Name Of Patentee Or Applicant 
Of Cited Document 


Date of Publication of Cited 
Document MM-OD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Haures Appear 






09/810,519 




Zhou et al. 










09/896,140 




Gharavy 










09/896,144 




Gharavy 

















































FOREIGN PATENT DOCUMENTS 








Foreign Patent Document 


Name Of Patentee Or 
Applicant Of Cited 
Document 


Date of Publication of 
Cited Document MM- 
DD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Figures Appear 


r 


Examiner 
Initials 


Cite 
No. 1 


Kind Code* 

Office' Number (If Known) 







































OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cite 
No.' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 








NORMAN WALSH, XSL The Extensible Style Language [online]. Web Techniques, 
January 1999 [retrieved on 2001-02-1 1]. Retrieved from the Internet: <URL: 
http://vvww.webtechniques.eom/archives/1 990/0i/walsh/> 








SELENA SOL, What is a Markup Language [online]. Web Developer's Virtual Library, 
March 8, 1999 [retrieved on 2001-04-17]. Retrieved from the Internet: <URL: 
http://wdvl.internet.coirtfAuthoring^^ 
guaqe> 








SELENA SOL, What is XML [online]. Web Developer's Virtual Library, March 8, 1999 
[retrieved on 2001-02-11]. Retrieved from the Internet: <URL: 
http://wdvl.internet.corrVAuthoring/Language 








SELENA SOL, The Well-Formed Document [online]. Web Developer's Virtual Library, 
March 29, 1999 [retrieved on 2001-02-1 1]. Retrieved from the Internet: <URL: 
http://wdvl.internet.conrVAuthoring/^ 
mb> 





Examiner 
Signature 




Date 

Considered 




'EXAMINtR: 


In 


rtial if citation considered, wnetner or not citation is in conformance with M 


PEP § t>09; Draw line througn citation it not in 



conformance and not considered. Include copy of this form with next communication to the applicant. 



Please type a plus sign (+) inside this box -#> | + | PTO/SB/08 (1 0-96) 

Approved for use through 10/31/99. OMB 0651-0031 
Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of Information unless it contains a valid OMB 

control number. 



\ Substitute for form 1 449A/PTO 

tA 

§] INFORMATION DISCLOSURE 
,*J STATEMENT BY APPLICANT 

V 

(Use as many sheets if necessary) 


Complete if Known 


Application Number 


09/810,515 


Filing Date 


03/15/2001 


First Named Inventor 


ZHOU etal. 


Group Art Unit 


2176 


Examiner Name 




Sheet | 3 


Of 


5 


Attorney Docket Number 


85160.925/T00070 



U.S. PATENT DOCUMENTS 








Examiner 
Initials 


Cite 
No.* 


Number Kind Code* 
(If Known) 


Name Of Patentee Or Applicant 
Of Cited Document 


Date of Publication of Cited 
Document MWOD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Raures Aooear 













































FOREIGN PATENT DOCUMENTS 






Foreiqn Patent Document 


Name Of Patentee Or 
Applicant Of Cited 
Document 


Date of Publication of 
Cited Document MM- 
DD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Figures Appear 


r 


Examiner 
Initials 


Cite 
No.' 


Kind Code* 

Office* Number (If Known) 







































OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cits 
No. 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume'-issue number(s), 
publisher, city and/or country where published. 








SELENA SOL, Introducing the Valid XML Document and the DTD [online]. Web 
Developer's Virtual Library, May 3, 1999 [retrieved on 2001-02-1 1]. Retrieved from the 
Internet: <URL: 

http://wdvlJnternetxom/Authorinq/Lanquages/XMUTutorials/lntro/dtdjntro.html^ 








XSLT, Xpath and XSL Formatting Objects [online]. Web Developer's Virtual Library 
[retrieved on 2001-02-11]. Retrieved from the Internet: <URL: 
http://wdvl.internet.com/Authoring/Languages/XSL/> 








ADAM RIFKIN, A Look at XML [online], [retrieved on 2001-02-1 1]. Retrieved from the 
Internet: <URL: http://www.webdeveloper.com/xml/xml_a_look_aLxml.html> 








A Flexible Commission System to Improve Your Agency Relationships, CSC: Financial 
Services - S3+ Contracts and Commissions [online], [retrieved on 2001-08-15]. 
Retrieved from the Internet: <URL: http://www.csc- 
fs.com/MARKETS/detail/pc s3contracts.asp> 








PolicyLink Commission System, CSC: Financial Services [online], [retrieved on 2001-08- 
15]. Retrieved from the Internet: <URL: http://www.csc- 
fs.com/MARKETS/detail/la_policylinkcomm.asp> 








Pictorial, Inc. - Insurance and Financial Services Training [online], Dec. 2, 2000 
[retrieved on 2001-08-16]. Retrieved from the Internet: <URL: 
http://www.pictorial.com/> 





Examiner 




Date 




Signature 




Considered 





conformance and not considered. Include copy of this form with next communication to the applicant. 



Please type a plus sign (+) inside this box 



PTO/SB/08 (10-96) 
Approved for use through 10/31/99. OMB 0651-0031 
Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of Information unless it contains a valid OMB 

control number. 



o\ 

* 1 Substitute for form 1 449A/PTO 

' INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets if necessary) 


Complete if Known 


Application Number 


09/810.515 


Filing Date 


03/15/2001 


First Named Inventor 


ZHOU etal. 


Group Art Unit 


2176 


Examiner Name 




Sheet | 4 


Of 


5 


Attorney Docket Number 


85160.925/T00070 



U.S. PATENT DOCUMENTS 








Exarnm&r 
Initials 


Cits 
No.' 


Number Kind Code' 
(If Known) 


Name Of Patentee Or Applicant 
Of Cited Document 


Date of Publication of Cited 
Document MM-OD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Rqures Apoear 













































FOREIGN PATENT DOCUMENTS 








Foretqn Patent Document 


Name Of Patentee Or 
Applicant Of Cited 
Document 


Date of Publication of 
Cited Document MM- 
DD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Figures Appear 


r 


Examiner 
Initials 


Cite 
No.' 


Kind Code* 

Office* Number (If Known) 







































OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cite 
No.' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 








What is AppointPAK? [online], [retrieved on 2001-08-16]. Retrieved from the Internet: 
<URL: http://wvw.bisys-licensinqxom/apptpak/whatis.htm> 








AppointPAK Features & Benefits [online], [retrieved on 2001-08-16]. Retrieved from the 
Internet: <URL: http://vvww.bisys-licensing.eom/apptpak/features.htm#buried> 








What is e-PAL? [online], [retrieved on 2001-08-16]. Retrieved from the Internet: <URL: 
http://vww.bisys-licensing.conrt/palvt/vvhatis.html> 








e-PAL Features & Benefits [online], [retrieved on 2001-08-16]. Retrieved from the 
Internet: <URL: http://www.bisys-licensing.eom/palvt/features.htm#source> 








Nine e-PAL Services, Features and Benefits [online], [retrieved on 2001-08-16]. 
Retrieved from the Internet: <URL: http://www.bisys- 
licensinq.eom/paIvt/serv.html#adjust> 








HRMS Enterprise Applications, Human Resources Management, PeopleSoft, Inc. 
[online], [retrieved on 2001-08-16]. Retrieved from the Internet: <URL: 
http://vww.peoplesoft.com/en/us/products/applications/hmVHRMS/hrms 








HRMS Collaborative Applications, Human Resources Management, PeopleSoft, Inc. 
[online], [retrieved on 2001-08-16]. Retrieved from the Internet: <URL: 
http://vww.peoplesoft.eom/en/us/products/applications/hrm/HRMS/h rmsca/index.html> 





Examiner 




Date 




Signature 




Considered 





conformance and not considered. Include copy of this form with next communication to the applicant 



Please type a plus sign (+) inside this box 



PTO/SB/08 (10-96) 
Approved for use through 10/31/99. OMB 0651-0031 
t Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of Information unless it contains a valid OMB 

control number. 



A Substitute for form 1 449A/PTO 
1 

Zj INFORMATION DISCLOSURE 
y STATEMENT BY APPLICANT 

(Use as many sheets if necessary) 


Complete if Known 


Application Number 


09/810.515 


Filing Date 


03/15/2001 


First Named Inventor 


ZHOU etal. 


Group Art Unit 


2176 


Examiner Name 




Sheet 5 of 5 


Attorney Docket Number 


85160.925/T00070 



U.S. PATENT DOCUMENTS 








Examiner 

Initials 


ate 

No.' 


Ntfrber Kind Code 1 
(If Known) 


Name Of Patentee Or Applicant 
Of Cited Document 


Date of Publication of Cited 
Document MM-DD-VYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Rqures Appear 













































FOREIGN PATENT DOCUMENTS 








Forekjn Patent Document 


Name Of Patentee Or 
Applicant Of Cited 
Document 


Date of Publication of 
Cited Document MM- 
DD-YYYY 


Pages, Columns, Lines, Where 
Relevant Passages Or Relevant 
Figures Appear 


r 


Examiner 
Initials 


Cite 
No.' 


Kind Code* 

Office' Number (If Known) 







































OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cite 
No.' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), vo|ume-issue number(s), 
publisher, city and/or country where published. 








Financial Planning Made Easy, American Express, Financial Services [online], [retrieved 
on 2001-08-16]. Retrieved from the Internet: <URL: 
http://finance.americanexpress.com/sif/cda/paqe/OJ 641 ,4588 f 00.asp> 








Advice and Planning, American Express, Financial Services [online], [retrieved on 2001- 
08-16]. Retrieved from the Internet: <URL: 

http://finance.americanexpress.com/sif/cda/page/0,1641,7569,00.asp> 








Why ContractMaker, And How Does It Work?, Legal Contracts, Digital Contracts, Inc., 
[online], [retrieved on 2001-08-08]. Retrieved from the Internet: <URL: 
http://vvvvw.diqicontracts.com/info/whyhovv.html> 








Frequently Asked Questions, Digital Contracts, Inc., [online], [retrieved on 2001-08-16]. 
Retrieved from the Internet: <URL: http://vww.digicontracts.c^)m/kits/faqs.html> 





































Examiner 
Signature 




Date 

Considered 




EXAMINEH: in 


itial if citation considered, whether or not citation is in conformance with M 


PfcP § 609; Draw line through atation it not in 



conformance and not considered. Include copy of this form with next communication to the applicant 



